Covid-19

Ayamnté ETUOKEMTN,

To Grand Sarai Hotel éxeL AdBeL 6Aa ta anapaitnta pETpa yia tnv mpoAnyn Kal mpootacio
amno tov Covid-19 oto MAQiCLO TOU UYELOVOULKOU TIPpWTOKOAAOU Tou e€£6wae n EAANVIKN
KUuB€pvnon. H mpootacia kol aodAAELa TNG UYELNG 00C ElvaL TPOTEPALOTNTO YLa ELLAC.

AVOAUTLKA T LETPA Ta omtoia AapPavoupe kal ebpoappudloupe sivat Ta €€AG :

- Edappoyn ava tpiunvo amevtiopwong 0Toug E0WTEPLKOUC Kol EEWTEPLKOUG XWPOUG
Tou £evodoyeiou (SwpdtLa, KOWVOXPNOTOL XWPOL, EEWTEPLKOL XWPOoL K.A.TT) , OTwg
emtacoel n EAAnvikn vopoBeoia.

- AmoAUpavon Twv oTpwpdtwy 1 ¢popd o Xpovo omwe opilel N EAANVLIKN vopoBeoia.

- Evioxuon uTtnpEoLWV UYLEWVAC 0€ OAOUC TOUC KOLVOXPNOTOUG XWPOUG Kal ELSLKOTEPQ
(mépoAa, aveAkuoThpag K.a).

- Awelpuvon tou wpapiou check-in kat check-out mpokelpévou va Staodaliletal otL
petall SladopeTikwy eEAATWV KoBapiletal Kot amoAupaiveTal EMUEAWS KABWC Kall
OTL okoAouBeital eMAPKAC GUCLKOC AEPLOUOC TOU XWPOU.

- Evnuépwon kal ekmaibeucn Tou mpoowrikol yla TNV THPNon TOU MPWTOKOAAOU
UYLELVNG KOl SLOXELPLONG KPOUOUATWY 0TO MeSio apUOSLOTATWY TOU.

- Emoapknc e€omAlopog umtodoxn ¢ Kal TPoowIilkou kKoBaplotntoc.

- IxoAaoTikn KaBaplotnTa Kol AmOAUMOVON TWV SWHOTIWV ToU £EVodoxelou Kol TwV
KOWVOXPNOTWV XWPWV LE ATTOAULOVTLKA-QVTLONTITIKA EYKEKPLUEVA KOl
TULoTOToLNUEVA Ao Tov EOD N T apuodLeg UNPEGILEG.

- Mn ouxvog kaBaplopog SwHatiou KAatd tn SLAPKELD TNG SLOLOVAC.

- Katdpynon kabnuepwvng aAlayng LLOTLOPOU Kol TTETOETWY Tapd LOVO AV TO
ottnBei o mehatnc.

- ZTIC avaxwpnoelg ebapuoyr oXoAaoTIKOU KaBapLopoU-amoAULavonG OTLG ETILMOXES
enudpaveleg Swpatiov PMAvIoU Kal 0T UGACUATIVEG ETILPAVELEC.

- Avolypa Bupwv kat mapabupwy yla GucLkd aepLOO TOU XWPOU KabBnuepva.

- Mapoxn avilonmTkwy UypwVv oTn £(6060 Kal 0TOUG KOLVOXPNOTOUG XWPOUE TOU
Eevodoyelou.

- Mapoxn CUOKEUOOUEVWY OTOMLKWY OATIOUVLWVY O€ KABe Swdtio Tou Eevodoyeiou.

- Mapoxn LECWV ATOULKAG TIPOOTACLOG OTOUC EMLOKEMTEC KATOTILY QLT LOTOG.

- EvNuUépwon EMOKEMTWY yLO TNV TIOALTIKH TOU KATOAULOTOC KalL TOL LETPA TTOU £XEL
AGBEL yLa TNV QVTILETWIILON TUXOV TTEPLOTATIKWV.

- TMapoxn oToug EMIOKEMTEG XPNOLUWY MANPOodOPLWYV YLa TTapdXouc UYELag Kot
dappakelwy KATOMLY ALTHUATOC.

- Tnpnon apxeiou kataAvpartog kat BLBAlou cuppaviwy.

Grand Sarai Hotel.



Covid-19

Dear Guest,

Grand Sarai hotel has taken all the necessary measures to prevent and protect against Covid-
19 in the context of the health protocol issued by the Greek government. Protecting your
health is a priority for us.

In detail, the measures we take and implement are:

- Application per quarter of disinfestation in the indoor and outdoor areas of the hotel
(rooms, common areas, outdoor areas, etc.), as required by Greek law.

- Disinfection of the mattresses once a year as required by Greek law.

- Reinforcement of sanitary services in all common areas and in particular (knobs, elevator,
etc.).

- Extending the check-in and check-out hours in order to ensure that between different
customers it is thoroughly cleaned and disinfected as well as that adequate natural
ventilation of the space is followed.

- Informing and training the staff for the observance of the protocol of hygiene and case
management in the field of its responsibilities.

- Adequate reception equipment and cleaning staff.

- Meticulous cleaning and disinfection of hotel rooms and common areas with disinfectant-
antiseptic approved and certified by the AEO or the competent services.

- Room cleaning during the stay on request.
- Abolition of daily change of clothing and towels unless requested by the customer.

- In the departures, application of meticulous cleaning-disinfection on the disputed surfaces
of the bathroom room and on the fabric surfaces.

- Opening doors and windows for natural ventilation of the space daily.

- Provision of antiseptic liquids at the entrance and in the common areas of the hotel.
- Provide packaged individual soaps in each room of the hotel.

- Provision of personal protective equipment to visitors upon request.

- Informing visitors about the policy of the accommodation and the measures it has taken to
deal with any incidents.

- Provide visitors with useful information for healthcare providers and pharmacies.

- Keeping a lodging file and event book

Grand Sarai Hotel.



